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Introduction 

The purpose of this document is to provide our registered families and Public Health Authorities, 

should we be asked to provide it, with the procedures and precautions that the Owner of Dance 

Collective will adhere to, in order to meet the expectations and objectives specified in the British 

Columbia Provincial Restart Plan, along with the Order Of The Provincial Health Officer for 

Workplace COVID-19 Safety Plans. The coordinated response herein addresses the criteria 

communicated in the Province of B.C. COVID-19 Restart Plan, BC COVID-19 Go-Forward 

Management Strategy, BC COVID-19 Go-Forward Management Checklist, and BC Centre for 

Disease Control. 

1. What is COVID-19 

COVID-19 is a respiratory infection caused by a newly identified virus. The infection has 

symptoms similar to other respiratory illnesses, including the flu and common cold: 

cough, sneezing, fever, sore throat and difficulty breathing. Other symptoms can include 

fatigue, muscle aches, diarrhea, headache or lost sense of smell. While most people 

infected with COVID-19 experience only mild illness, severe illness can occur in some 

people, especially in those with weaker immune systems, the elderly and those with 

chronic or underlying medical conditions. 

2. How COVID-19 Spreads 

Coronavirus is transmitted via larger liquid droplets when a person coughs or sneezes 

but also potentially when they are talking in very close proximity to another person. The 

virus in these droplets then can enter the body of another person when that person 

breathes in the droplets or when the droplets touch the eyes, nose or throat of that 

person. 

 

 

 

https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-

recovery/gdx/go_forward_strategy_checklist_web.pdf?fbclid=IwAR066GZsisukmlAakgke3EBJxAd5QTh9H0m9N51xAlM7Mc0L7Xg

RMY14nDE 

3. Levels of Control 

In the model shown below, control methods at the top of the pyramid are generally more 

effective and protective than those at the bottom. Following this model normally leads to 

the implementation of inherently safer systems, where the risk of illness exposure and/ 

or transmission has been substantially reduced. Typically, engineering controls are 

favoured over administrative and personal protective equipment (PPE) for controlling 

exposures. This is because most engineering controls are designed to prevent people 

https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/gdx/go_forward_strategy_checklist_web.pdf?fbclid=IwAR066GZsisukmlAakgke3EBJxAd5QTh9H0m9N51xAlM7Mc0L7XgRMY14nDE
https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/gdx/go_forward_strategy_checklist_web.pdf?fbclid=IwAR066GZsisukmlAakgke3EBJxAd5QTh9H0m9N51xAlM7Mc0L7XgRMY14nDE
https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/gdx/go_forward_strategy_checklist_web.pdf?fbclid=IwAR066GZsisukmlAakgke3EBJxAd5QTh9H0m9N51xAlM7Mc0L7XgRMY14nDE
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from coming into contact with an infectious person or contaminated surface in the first 

place. 

 

Dance Collective will be implementing Administrative and Engineering Controls 

wherever we can and will welcome Personal Protective Equipment to be worn by any 

faculty, staff, student, volunteer or visitor who feels more comfortable with the utilization 

of this.   

 

 
 

 

http://www.vch.ca/Documents/ i Coronavirus%20Disease%20Guideline%20for%20Recreation%20and%20Athletics%20Faciliti 

es.pdf?fbclid=IwAR0p-hcsf_tmKiHet-PjzzipCIMqr0tg21TZhrCClz4XElZAXxosv7cda3s  

 

Executive Summary 

Dance Collective, commonly referred to as “Dance Studio”, delivers skilled instructor-led 
programming to registered participants. 

Given the nature of our work, we are accustomed to enacting and following robust protocols to 

ensure careful adherence to the health and safety considerations associated with serving the 

needs of clients, from children to adults, in an instructional setting. 

Dance Collective has created this set of procedures and guidelines to proceed in reopening our 

business with explicit understanding of the core requirements to do so: 

 

A. Ensuring active daily screening of staff, contractors, students and visitors for all 

COVID-19 symptoms recognized by British Columbia Public Health. 

B. Provide Electronic COVID-19 resources to all faculty, staff and volunteers. 
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C. Ensuring gathering sizes are maintained at or below the established thresholds 

under the Provincial and Regional Public Health and WorkSafe BC Orders. 

D. Ensuring hygiene protocols are clearly communicated to and followed by all 

employees, contractors, students, and visitors and that tools to provide education 

and reinforcement of these practices are present, including posters, equipment and 

supplies inside and out of the studio. 

E. Ensuring cleaning and disinfection protocols are clearly communicated to and 

followed by all employees and contractors, and that students and visitors help where 

they can to keep all areas tidy, clean and sanitary. 

The nature of our business is such that we provide a registered instructional activity, using 

structured scope and sequencing to, deliver planned lessons. We have effectively limited our 

class sizes within the Physical Distancing Measures by reducing the density of students in order 

to meet the requirements of the Province of British Columbia, minimizing cross over of visitors 

by having set arrival and departure times, keeping students within the same or similar class 

groupings with the same teacher on a regular basis for their lesson and maintaining full and 

complete identification records of who has been in our business. 

The Dance Collective Owner recognizes the critical role and responsibility in preventing the 

risks of COVID-19 in our place of business. The health and safety of our staff and clients are of 

utmost importance, and we are committed to supporting their ability to work and learn in an 

environment that excels at protecting them. 

 

Communication Plan For COVID-19 

Dance Collective will be accountable for understanding: 

1) the Provincial stage of business operations,  

2) the Provincial Emergency Level 

3) adjust business operations in accordance with the guidelines and order of the 

overseeing agencies. 

The following visual Communication Response System will be used by Dance Collective to 

communicate the operational stage to faculty, staff, families, students and visitors of the dance 

studio. 
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Communication Response System 

 

A. Red Level: Safer At Home 

British Columbia Emergency conditions and public health orders have seriously impaired 

or halted business operations. Increased probability of cases or reduction of health 

system overload. Coordination of resources required in accordance with government 

mandated closures, and Dance Collective enacts virtual online platform protocols. Full 

Emergency Operations Centre is enacted at the business level. Dance Collective faculty, 

staff, students and families are advised of immediate actions to take. 

B. Yellow Level: Proceed with Cautionary Updates 

Controlled opening of Dance Collective with strict protocols in place to ensure Provincial 

Safety and Health Guidelines are being met. Two Meter Physical Distancing 

requirements and other public health guidelines in place, including disinfecting, hand 

hygiene, screening faculty, staff, students, families and controlled use of studio operating 

space at 50% in effect. Likely gatherings of fifteen or less. Dance Collective is informed 

of precautions relevant to the condition. 

C. Green Level: Proceed with New Precautions 

Monitoring of potential hazards is ongoing with advised social distancing requirements. 

Full reopening of Dance Collective, with limited restrictions. Larger gatherings permitted 

(number of people to be determined by the B.C. Health Services). 
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Contact Tracking and Tracing 

 

A. Dance Collective will communicate frequently with faculty, staff, students and visitors 

with clear signage and notices regarding when it is necessary to Stay Home from their 

dance class or their work at the studio. 

B. Dance Collective will maintain accurate and up to date contact information for all faculty, 

staff, students, and volunteers (if applicable) including:  

• Full Name  

• Date of Birth  

• Home Address  

• Medical Conditions  

• Parent/Guardian Name and Contact Information  

• Alternate Emergency Contact 

C. For the purpose of tracing close contacts, Dance Collective will maintain daily records in 

order to identify:  

• Who was working onsite at any given time  

• Lists of faculty, staff and students by time and date of attendance at the studio 

and the classes that they have attended 

D. Dance Collective will provide records for the purpose of conducting contact tracing 

during the COVID-19 pandemic response to manage the public health emergency under 

the Public Health Act. Due to the nature of registered and scheduled clientele, faculty 

and staff, records can be easily provided. 

 

Rapid Response 

 

What To Watch and Listen For, and How To Respond 
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Sick Faculty Members, Staff and Volunteers 

 

Faculty, Staff and/or Volunteers with Symptoms and NOT Diagnosed with COVID-19 

 

A. If a Faculty member, Staff and/or Volunteer arrive to the studio ill, or become ill while 

at the studio, the following requirements apply. These requirements must be followed 

regardless of whether or not the individual has been tested for COVID-19: 

• Faculty, Staff who appear to have acute respiratory illness symptoms (e.g., 

cough, shortness of breath) upon arrival to the studio, or become while at the 

studio, should begin isolation at home immediately.  

• After being directed to leave the studio, symptomatic faculty members, staff 

should follow hand hygiene and respiratory etiquette and maintain at least 2 

meters of distance from other faculty members, staff, and patrons.  

• Arrangements will be made by Dance Collective for transportation home where 

needed; public transportation like buses, taxis or ride sharing should be avoided.  

• Once a sick individual has left the studio, all surfaces and areas with which they 

may have come in contact with will be cleaned and disinfected immediately.  

• Dance Collective will immediately consider and record the names of all close 

contacts the sick individual has been in contact with that day and in the 48 hours 

prior to when the symptoms started. This information may be necessary if the 

sick individual later tests positive for COVID-19. 

 

B. Faculty members, staff and/or volunteers with symptoms such as cough, fever, 

shortness of breath, runny nose, or sore throat symptoms are encouraged to 

complete the B.C. COVID-19 Symptom Self Assessment Tool.  

https://bc.thrive.health/covid19/en 

 

Faculty Members, Staff and Volunteers Diagnosed with 

COVID-19 

A. The Province of British Columbia requires individuals to be in isolation for a minimum 

of 14 days if they have tested positive for COVID-19.  

B. If a Faculty Member, Staff or Volunteer is confirmed to have COVID-19, and it is 

determined that other people may have been exposed to that person, Dance 

Collective may be in contact with the Regional Health Authorities to aid in providing 

the necessary public health guidance. Records may be sought up to two-weeks prior 

the individual becoming ill.  

C. The Dance Collective Owner agrees to work cooperatively with their Regional Health 

Authority to ensure those potentially exposed to the individual receive the correct 

guidance. 

https://bc.thrive.health/covid19/en
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Prevention 

The same methods people use to prevent colds and flu can prevent COVID-19 transmission:  

• Wash hands with soap for a minimum of 20 seconds, frequently  

• Cover your mouth when you cough or sneeze  

• Avoid going to school, public places and/or recreational activities when you’re displaying 

symptoms 

• Avoid touching your face and/or eyes  

• Replace physical greetings (high-fives, fist bumps, hugs) with non-contact greetings  

• Ensure a minimum of 2 meters physical distance between patrons/staff 

 

Screening 

A. Dance Collective Staff will ensure protocols for daily screening of faculty, staff, students 

and volunteers for cough, fever, runny nose, sore throat, or shortness of breath. 

B. The health and wellness of all is of utmost importance. Faculty, staff, volunteers, 

students and visitors must stay home while sick or isolating. Anyone reporting or 

presenting with these symptoms will be required to stay home. 

C. If any faculty, staff, volunteer, student or visitor answers YES to any of the following 

Screening questions at the beginning of their shift or class, the individual WILL NOT be 

allowed on the studio premises. 
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Hygiene 

 

A. Faculty, staff, volunteers, students and visitors will be advised to use hand sanitizer 

and/or wash their hands upon entry.  All will be asked to wash hands as often as 

needed, with soap and water for at least 20 seconds. Dance Collective will ensure all 

hand sinks, including those in washrooms and changing rooms, will have liquid soap, 

single-use paper towels and warm running water at all times. 

B. Hand sanitizing stations will be placed at points of entry to the studio, in all classrooms 

and at other locations in the studio where people are known to place hands. Health 

Canada approved sanitizer with greater than 60% alcohol will be provided. 

C. Glove use alone is not a substitute for hand hygiene. Hands should be cleaned before 

and after using gloves.  Gloves themselves should be washed if touching many areas. 

D. Avoid touching eyes, nose and mouth; posters will be displayed in visible areas to help 

remind faculty, staff, volunteers, students and visitors. 

E. Encourage respiratory etiquette (e.g., coughing or sneezing into bent elbow, promptly 

disposing of used tissues in the trash) is followed; posters will be displayed in visible 

areas. 

F. Provincial Health and Safety precaution and prevention posters will be clearly and visibly 

displayed in all appropriate areas of the studio. 

G. While the use of masks for prevention of COVID-19 among people without symptoms in 

non-healthcare settings is generally not recommended, some people using the facility 

(including faculty, staff, students, volunteers and visitors) may prefer to wear masks. 

This may help prevent transmission from the person wearing the mask. If masks are 

used, users should be aware that masks can become contaminated on the outside when 

touched by hands, and may hinder breathing during strenuous activity. Avoid touching or 

adjusting masks often, and do not share them with others. 

H. Dance Collective has adjusted the schedule to accommodate all aspects of the 

Provincial & Health Authority Guidelines. No student will be allowed to have dinner/lunch 

on the studio premise. We understand that students may need a snack and we ask that 

all snacks packed are ones that can be eaten on the go, are not requiring the use of a 

microwave and in a sealed wrapper. Hand washing / sanitizing will be required after 

eating. 

 

VIDEO: Hand Washing https://www.youtube.com/watch?v=a7RBC_2N4KE&feature=youtu.be 

VIDEO: Cough & Sneeze Etiquette 

https://www.youtube.com/watch?v=8wmKArVuLaI&list=PLkETa5i0ewgVtWjfEDDrrA7C8h2VWuwFm&in

dex=2&t=0s 

 

 

https://www.youtube.com/watch?v=a7RBC_2N4KE&feature=youtu.be
https://www.youtube.com/watch?v=8wmKArVuLaI&list=PLkETa5i0ewgVtWjfEDDrrA7C8h2VWuwFm&index=2&t=0s
https://www.youtube.com/watch?v=8wmKArVuLaI&list=PLkETa5i0ewgVtWjfEDDrrA7C8h2VWuwFm&index=2&t=0s
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Cleaning and Disinfecting Methods & Supplies 

A. Cleaning refers to the removal of visible soil. Cleaning does not kill germs but is highly 

effective at removing them from a surface. Disinfecting refers to using a chemical to kill 

germs on a surface. Disinfecting is only effective after surfaces have been cleaned; 

cleaning will precede disinfection. 

B. Dance Collective will use the usual mixture of 100ppm 1tsp bleach to 4 cups of water. 

This solution is strongest in the first 6 hours of mixing and therefore will be changed 

every three to four hours by all faculty, staff and volunteers. 

C. Dance Collective will provide Hand Sanitizer as approved by Health Canada. 

D. Dance Collective faculty, staff, and volunteers will only use disposable paper towels and 

spray cleaners, or disposable wipes, to regularly clean commonly used surfaces in the 

studio. 

E. Dance Collective will remove all communal items that cannot be easily cleaned: props, 

chairs, and benches 

F. Dance Collective will have, post and assign an hourly cleaning checklist in a visible 

location in which Staff must carry out at the designated time, that includes specific 

disinfection responsibilities, and have them initial after completing each disinfection 

cycle. 

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/prevention-risks/cleaning-and-disinfecting 

  

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/prevention-risks/cleaning-and-disinfecting
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DANCE COLLECTIVE Studio Cleaning & Disinfecting Tasks 

 

Personal Protective Equipment (PPE) 

A. Dance Collective Owner will conduct site-specific hazard assessment for the facility and 

areas within to identify existing and potential hazards related to COVID-19. Dance 

Collective will follow guidelines suggested by BCCDC regarding mask use.Where 

elimination of these hazards is not possible or reasonable, they will be controlled. 

B. PPE is based on risk of exposure to a pathogen that considers both the risk associated 

with a specific task/activity as well as the source of infection (e.g. ill person). PPE that is 

chosen should be appropriate to the hazard, and checked to ensure it fits the faculty, 

staff, and volunteers effectively. 

C. When hazards related to COVID-19 cannot be completely eliminated, Dance Collective 

will utilize the following hierarchy of controls:  

• First Choice: Engineering Controls: These control the hazard at the source. 

Examples include barriers or partitions between staff and patrons, removing 
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seats from lobby areas and closing off student break areas and restricting 

general access to the studio.  

• Second Choice: Administrative Controls: These controls change the way 

faculty, staff and volunteers interact with students and visitors. Examples include 

policies for physical distancing, limiting hours of operations and respiratory 

etiquette and providing adequate facilities, supplies and reminders for hand 

hygiene. Increased frequency of cleaning, as outlined above, is also required.  

• Third Choice: PPE: PPE could be necessary when physical distancing of 2 

meters or physical barriers cannot be maintained by administrative and 

engineering controls. PPE controls the hazard at the faculty, staff, volunteer, 

student and visitor level. Examples of PPE include gloves, eye protection, face 

protections, procedure/surgical masks or NIOSH-N95 masks.  CLOTH MASKS: 

per BCCDD medical masks and N95 respirators should be reserved for 

healthcare workers. If a person is symptomatic or caring for someone who is 

symptomatic, it is better to use commercial masks if available.  Dance Collective 

will respect staff, contractor, student and visitors choice to wear a mask. 

D. When a hazard cannot be controlled by a single control method, Dance Collective will 

utilize a combination of these controls to provide an acceptable level of safety, however, 

for sanitary reasons Dance Collective will not be responsible to provide PPE to faculty, 

staff, volunteers, students and visitors. Instead, Dance Collective will communicate that 

such items should be brought to the studio and worn. 

E. Cloth masks - Wearing a non-medical or cloth mask or face covering is a matter of 

personal choice but can help to protect others. Some people can spread the virus when 

they have very mild symptoms or may be unaware they are infected. In this case, 

wearing a mask can help protect others by containing your own droplets from coughing, 

sneezing, speaking or laughing. Wearing a cloth mask will not protect you from COVID-

19 but it is a good option in situations where you cannot keep a safe distance from 

others for an extended period of time such as when you are on transit, getting a haircut 

or visiting someone indoors. 

Any mask, no matter how efficient at filtration or how good the seal, will have minimal effect if it 
is not used together with other preventive measures, such as frequent hand washing and 
physical distancing.  

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/prevention-risks/masks 

  

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/prevention-risks/masks
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Distancing and Gatherings in the Studio 

A. Only registered students may enter Dance Collective facility to attend their designated 

class time. 

B. Dance Collective will provide an updated schedule to reduce the number of classes in all 

four studios, along with staggered start times to reduce cross over and maintain 

appropriate physical distance before and after scheduled class time. The modified 

schedule will adhere to the number of allowed dancers in each studio, applicable to each 

dance room’s square footage while maintaining appropriate physical distancing. 

C. Dance Collective will utilize one entry door to our private facility and one exit door from 

our private facility.  

D. All outdoor belongings (Shoes, Jackets) will be placed in a storage cubby inside or 

directly outside of the studio. Dance Collective will enforce a protocol for dancers to 

retrieve personal items after their scheduled class has ended that maintains social 

distancing. 

E. Dance Collective lobby, hallways, change rooms and break area will be closed, other 

than drop off of students under the age of 7, and visitors will be advised of necessary 

physical distancing requirements with signage throughout the building and facility. 

F. Parent/Guardian of registered children over the age of 7 must greet their child outside 

studio after class. 

G. Space makers in 2 meter increments will be placed on the floor of hallways and common 

areas to ensure physical distancing spacing requirements are being adhered to. Dance 

Collective will be removing all chairs from the lobby and hallways. 

H. Dance Collective will adjust class schedule to allow for thorough cleaning of studios, 

barres and any equipment used between classes. 

I. Dance Collective will measure and tape out the squares on all five studio floors to 

adhere to the 2 meter physical distancing requirements which will safely allow faculty 

and students to adhere to guidelines. 

J. Dance Collective will measure and tape out markings on all ballet barres in all five 

studios to adhere to the 2 meter physical distancing requirements which will safely allow 

faculty and students to adhere to guidelines. 

K. Dance Collective will remove structured dress code to avoid unnecessary changing in 

bathrooms and changing areas. 

L. Dance Collective will limit the number of Faculty, Staff, Volunteers, Students and Visitors 

who can be in the bathroom facilities at one time. 

M. Dance Collective will discontinue in person office hours, and conduct business, 

communication to and from parents online or over the phone. Contactless payment will 

be implemented. 

N. Dance Collective will monitor the number of faculty, staff, volunteers, students and 

visitors in the facility at one time and ensure we are adhering to appropriate gathering 

guidelines. 
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Safe Physical Distancing Placement Example 
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Instructional Scenarios & Group Size Guidelines 
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Important Contact Information Resources  

There is a lot of information about COVID-19. Below is a list of the useful, trusted sources.  

BC Centre for Disease Control  

BC Centre for Disease Control (BCCDC) is the provincial source of information on COVID-19.  

BCCDC provides health promotion and prevention services, and diagnostic and treatment services. They work to reduce 

communicable and chronic disease, preventable injury and environmental health risks. BCCDC also provides analytical and policy 

support to government and health authorities.  

To find health information about COVID-19 for the public and for health care professionals, and to use the self-assessment tool for 

COVID-19 testing, visit the BCCDC website.  

• BC Centre for Disease Control: COVID-19 for the public  

• BC Centre for Disease Control: COVID-19 self-assessment for testing  

• BC Centre for Disease Control: COVID-19 data 

 B.C. Government, Provincial Supports for COVID-19  

The province of B.C. is taking steps to contain the spread of COVID-19. There are many programs in place to support British 

Columbians through these unprecedented times. For information from the B.C. Government on essential services, news and 

updates, education, child care, business, travel, housing and monthly bills, reduced services and more, visit B.C. Government, 

COVID-19 Provincial Support and Information.  

Health Authority Information  

For information about COVID-19 from our local health authority, see:  

• Fraser Health Authority: COVID-19 Daily COVID-19 Updates from the Province of B.C. The Provincial Health Officer, Dr. 

Bonnie Henry and the Minister of Health, Adrian Dix provide daily briefings on the province’s response to COVID-19. 

Watch daily on your preferred news channel or on the Province of B.C.’s Facebook or YouTube channel, or visit the B.C. 

Gov News room updates.  

• Province of B.C., BC Gov News: COVID  

• Province of B.C., YouTube: Important Information about COVID-19  

• B.C. Government Facebook  

Provincial Health Officer Orders  

Dr. Bonnie Henry, Provincial Health Officer, declared a public health emergency for British Columbia. In a Provincial State of 

Emergency, the Provincial Health Officer can make orders as needed. These include orders about mass gathering, personal 

services, notices about regional events, notices for retail food and grocery stores and more.  

To find information on orders, notices, guidance, and more from the Provincial Health Officer visit the Office of the Provincial Health 

Officer, Current Health Topics, Orders, Notices & Guidance.  

BC’s Restart Plan  

https://www2.gov.bc.ca/…/covid-19-provincia…/bc-restart-plan  

World Health Organization (WHO)  

The World Health Organization provides leadership on global health matters. The WHO monitors and assesses health issues such 

as COVID-19, provides technical support to countries and sets health standards. For more information about 2019-nCoV, see:  

• World Health Organization: Q&A on Coronaviruses (COVID-19)  

• WHO: Coronavirus disease (COVID-19) outbreak 

 

https://www2.gov.bc.ca/…/covid-19-provincia…/bc-restart-plan

